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Orenco Systems®, Inc.
•  Changing the Way the World Does Wastewater ®

Limited Warranty for
General Onsite Wastewater Products

Orenco® Wastewater Systems

Commitment to Quality
Since 1981, Orenco Systems®, Incorporated (“Oren-
co”), has been a company that researches, designs, 
manufactures, and sells high-quality products. We 
see ourselves as more than a “business.” We see 
ourselves as a company that makes the planet a 
cleaner, healthier place, a company that is Changing 
the Way the World Does Wastewater.®

Any wastewater system can be affected by im-
proper design, installation, lack of maintenance, or 
system abuse. Although our products are carefully 
designed and constructed, it’s still important to pay 
strict attention to system design and installation 
instructions and to follow through with intelligent 
usage and regular maintenance.

Limited Warranty Coverage
Subject to the exclusions, limitations, and condi-
tions contained herein, Orenco warrants that all of 
its products designed for use in wastewater appli-
cations, which are not components in an Orenco col-
lection or treatment system covered by a separate 
written warranty or individual products covered by a 
separate written warranty, will be free from defects 
in materials and workmanship for a period of time 
corresponding to the type of product (the “Warranty 
Period”), as follows:

(a) If the product is a Biotube® Effluent Filter used 
in a single-family residential wastewater sys-
tem: for the life of the wastewater system.

(b) If the product is a 500-, 1,000-, 1,500-, or 2,000- 
gallon (1900-, 3785-, 5678-, or 7570-L) Orenco 
fiberglass reinforced polyester (“FRP”) tank: 
for five years after the tank has been delivered 
to the end-user.

(c) If the product is an Orenco PVA-series, mul-
tiple-stage, high-head, submersible turbine 
effluent pump: for 18 months from the date of 
manufacture on the liquid end of said pump.

(d) If the product is an Orenco PF-series, multiple-
stage, high-head, submersible turbine effluent 
pump: for five years from the date of manufac-
ture on the liquid end of said pump.

(e) For all other products not specifically listed 
above: for one year after the product has 
been delivered to the end-user, except as may 
be otherwise provided in a separate written 
warranty instrument between Orenco and 

the end-user or from another manufacturer. 
If a separate warranty instrument exists, the 
terms and conditions of said instrument con-
trol.

Obtaining Warranty Service
To make a claim under this Limited Warranty, con-
tact your Orenco Dealer, Supplier, or Distributor 
(“Orenco’s Representative”), who will process your 
claim. If for some reason Orenco’s Representative is 
unavailable, or if you purchased the product directly 
from Orenco, contact Orenco by phone (800-348-
9843 or +1-541-459-4449) to make your claim.

Any warranty claim must be received no later than 
the expiration of the Warranty Period listed above.

If requested by Orenco, potentially defective prod-
ucts must be returned to Orenco’s Sutherlin, Oregon 
facility through Orenco’s Representative, if appli-
cable, transportation prepaid. 

Exclusive Remedy
The exclusive remedy for any claim under this Lim-
ited Warranty shall be the obligation of Orenco to 
repair or replace, at its discretion, any defective 
products. Labor is not covered under this Limited 
Warranty. Defects in materials or workmanship 
will be determined in good faith by Orenco upon re-
ceipt and inspection of a returned product. Products 
shall not be deemed to be defective if the failure, 
malfunction, or damage was caused by, or resulted 
from:

(a) the product not being installed, operated, or 
maintained in accordance with any applicable 
instructions provided;

(b) abuse, misuse, accident, or negligence;

(c) a lightning strike or other catastrophic event 
beyond the control of Orenco; or 

(d) modification of the product.

In the event Orenco determines that a returned 
product is defective in materials or workmanship 
and covered by this Limited Warranty, Orenco will 
credit or reimburse you for all reasonable transpor-
tation charges incurred in returning the product, and 
will be responsible for all reasonable transporta-
tion charges to return the repaired or replacement 
product to you. Such repaired or replacement prod-
uct shall continue to be warranted under the Lim-
ited Warranty of the original purchase. In the event 
Orenco determines that a returned product is not 
defective in materials or workmanship, or is not cov-
ered by this Limited Warranty, Orenco may charge 
you a testing fee and all reasonable transportation 
charges required to return the product to you.

OrencO shall nOt be liable fOr any lOss, injury, 
Or damages tO persOns Or prOperty resulting frOm 
failure Of, Or any defect in, the prOduct, Or fOr any 
technical assistance Or infOrmatiOn that OrencO 
may have prOvided tO yOu. nOr shall OrencO be 
liable fOr any incidental, cOnsequential, special, 
Or indirect damages Of any kind, including, but 
nOt limited tO, lOss Of prOfits, plant dOwntime, 
fines Or penalties, Or lawsuits by third parties. in 
nO event shall the liability Of OrencO under this 
limited warranty exceed the tOtal invOiced price, 
excluding installatiOn and/Or startup cOsts, Of 
the prOduct.

Disclaimer
except as specified in this limited warranty, all 
express Or implied cOnditiOns, representatiOns, 
and warranties including, withOut limitatiOn, 
any implied warranty Or cOnditiOn Of merchant-
ability, fitness fOr a particular purpOse, satisfac-
tOry quality, accuracy Of infOrmatiOnal cOntent, 
Or thOse arising frOm a cOurse Of dealings, law, 
usage, Or trade practice, are hereby excluded tO 
the extent allOwed by applicable law, and are ex-
pressly disclaimed by OrencO.  

 

L I M I T E D  W A R R A N T Y


